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IMPORTANT
Please read these Terms & Conditions carefully before purchasing or commencing the Service.
These Terms & Conditions ("Terms") apply to the Application Concierge and High Finance Career Coaching services provided by City Investment Training Ltd ("City Investment Training", "CIT", "we", "us" or "our").
The person purchasing or receiving the Service is referred to as the "Student", "Client", "you" or "your".
By purchasing, signing up for, accepting or using either Service, you agree to these Terms.
The Services are intended for persons aged 18 or over.

1. SERVICES COVERED BY THESE TERMS
These Terms cover the following Services.
Application Concierge
A managed application-support service designed to help Students identify, prepare, manage and progress applications for internships, placements, graduate opportunities and other relevant finance roles.
High Finance Career Coaching
A higher-touch career-support service which may include Application Concierge support together with ongoing coaching, accountability, interview preparation, assessment preparation, networking support and other career-development services.
The exact Service purchased by the Student will be described on the relevant website page, checkout page, payment form, invoice, order confirmation or other written Service description.
If there is any conflict between these general Terms and a specific written Service description or order confirmation, the specific written terms relating to the Student's purchased Service will take priority.

PART A: APPLICATION CONCIERGE
2. ABOUT APPLICATION CONCIERGE
Application Concierge is designed to help Students manage the administrative workload involved in applying for competitive finance opportunities.
Depending on the package selected, the Service may include:
· identifying relevant opportunities;
· monitoring application opening dates and deadlines;
· preparing online applications;
· assisting with application forms;
· tailoring CVs and cover letters;
· maintaining an application tracker;
· monitoring the Student's application pipeline;
· obtaining Student approval before submission where applicable;
· highlighting applications requiring Student input;
· helping Students avoid missing suitable opportunities; and
· informing Students of recruitment stages requiring action.
Application Concierge is an application preparation, support and administrative service.
It is not a guarantee of an interview, assessment centre, internship, graduate role or employment.

3. APPLICATION PACKAGES
Where offered, Students may select an Application Concierge package covering one of the following recruitment categories:
Summer Internships
Up to 400 Summer Internship applications.
Industrial Placements
Up to 150 Industrial Placement applications.
Spring Weeks
Up to 80 Spring Week applications.
Graduate Jobs & Off-Cycles
Up to 400 Graduate Job and Off-Cycle applications.
The applicable package will be confirmed at the time of purchase.
The numbers above represent the maximum application capacity included within the relevant package.
They do not constitute a guarantee that this number of suitable opportunities will become available.

4. APPLICATION NUMBERS
The actual number of applications available to a Student will depend on factors including:
· the number of suitable roles available;
· employer application windows;
· university and course;
· year of study;
· graduation date;
· academic requirements;
· right-to-work requirements;
· visa or sponsorship requirements;
· employer eligibility requirements;
· preferred sectors;
· preferred locations;
· restrictions on applying to multiple roles;
· applications already made by the Student;
· employer recruitment decisions;
· Student responsiveness; and
· other circumstances outside our reasonable control.
If fewer suitable opportunities become available than the maximum capacity of the package, City Investment Training is not required to extend the Service indefinitely until the maximum number has been reached.
Unused application capacity does not have a cash value and does not automatically carry forward beyond the Service Period.

5. WHAT COUNTS AS AN APPLICATION
An "Application" generally means an application to one individual vacancy, programme or role.
Applications to separate divisions or roles at the same employer may count as separate Applications where the employer permits candidates to apply separately.
We will not knowingly submit duplicate Applications.
Applications which cannot reasonably be submitted because the Student does not meet mandatory eligibility requirements will not normally count as completed Applications.

6. ELIGIBLE OPPORTUNITIES
An "Eligible Opportunity" means an opportunity which:
· falls within the application category purchased;
· falls within relevant industries, roles and locations;
· appears reasonably suitable based on information provided by the Student;
· becomes available during the applicable Service Period;
· is identified while the Service is active; and
· is one for which the Student appears to meet the employer's mandatory eligibility requirements.
Relevant areas may include:
· Investment Banking;
· M&A;
· Private Equity;
· Asset Management;
· Hedge Funds;
· Equity Research;
· Markets;
· Sales & Trading;
· Investment Management; and
· other agreed areas of finance.
We may reasonably decide not to prepare an application where the Student clearly does not satisfy mandatory employer requirements.

7. APPLICATION TURNAROUND
City Investment Training endeavours to progress Eligible Opportunities as quickly as reasonably possible.
Where stated as part of the purchased Service, we may aim to prepare or progress applications within approximately 24 to 72 hours of an opportunity being identified as open.
This is a service target rather than a guarantee.
The turnaround period only applies once:
· the opportunity is publicly accessible;
· City Investment Training has identified the opportunity;
· the Student has provided all reasonably required information;
· required documents are available;
· no Student response or approval is outstanding; and
· the employer's application system is operating normally.
Delays caused by the Student, an employer, a recruitment portal, technical issues or circumstances outside our reasonable control will not constitute a failure to meet the target.
Where an employer opens and closes an opportunity unexpectedly within a short period, we cannot guarantee that an application will be completed before the vacancy closes.

8. OPPORTUNITY MONITORING
We use reasonable efforts to identify relevant opportunities falling within the Student's package.
Employers may advertise vacancies through:
· employer websites;
· university career portals;
· recruitment platforms;
· recruiters;
· private networks; or
· other channels.
We therefore cannot guarantee that every possible opportunity available anywhere in the market will be identified.
If a Student identifies an opportunity that has not been included, the Student should send it to us promptly.
We will assess whether the opportunity falls within the purchased package.

9. CV AND COVER LETTER REVIEW
Where included in the purchased Service, City Investment Training may review, edit or tailor the Student's CV and cover letter.
This may include:
· improving wording;
· improving formatting;
· strengthening bullet points;
· improving structure;
· highlighting relevant experience;
· adjusting emphasis for a particular role;
· identifying immediate improvements; and
· recommending longer-term improvements.
Where the Service description states that Sameer Merchant, CFA will review the Student's CV or cover letter, he will provide or oversee the relevant review.
Other members of the City Investment Training team may assist with drafting, formatting and implementing changes.
We will not knowingly invent qualifications, employment history, achievements or experiences.

10. MOTIVATIONAL AND FIRM-SPECIFIC QUESTIONS
Some employers require Students to answer firm-specific or role-specific motivational questions.
Where the purchased package states that these answers are the Student's responsibility, the Student must provide the requested answers promptly.
City Investment Training may provide review, guidance or feedback where this forms part of the purchased Service.
The Student remains responsible for ensuring that personal motivations and experiences accurately represent them.

PART B: HIGH FINANCE CAREER COACHING
11. ABOUT HIGH FINANCE CAREER COACHING
High Finance Career Coaching is designed for Students who want additional career support, accountability and preparation throughout the recruitment process.
Depending on the package purchased, the Service may include:
· Application Concierge support;
· ongoing access to a Senior Coach;
· weekly coaching and accountability sessions;
· HireVue preparation;
· online-test preparation;
· mock interviews;
· technical interview preparation;
· commercial-awareness preparation;
· networking strategy;
· LinkedIn outreach support;
· coffee-chat preparation;
· career strategy; and
· other recruitment support described when the Service is purchased.
The precise features included will be those displayed on the website, checkout page or order confirmation at the time of purchase.

12. WEEKLY SENIOR COACHING SESSIONS
Students enrolled in High Finance Career Coaching will ordinarily receive a scheduled session with a Senior Coach each week during the applicable Service Period.
Each scheduled session will normally last approximately 30 to 45 minutes.
The purpose of these sessions is to provide coaching, recruitment preparation and accountability.
The exact duration of an individual session may vary within this range depending on:
· the Student's recruitment activity;
· upcoming assessments;
· interviews;
· applications;
· preparation requirements;
· questions raised by the Student; and
· the Senior Coach's reasonable judgement.
A session lasting within the stated range will constitute a full weekly coaching session.

13. PURPOSE OF SENIOR COACHING
Depending on the Student's recruitment stage, Senior Coaching may cover:
Applications
· reviewing application activity;
· reviewing application priorities;
· monitoring progress;
· identifying areas requiring action.
HireVues and Online Tests
· encouraging the Student to practise before real assessments;
· reviewing practice scores;
· identifying weaknesses;
· recommending additional preparation.
Interviews
· conducting mock interviews;
· providing behavioural interview feedback;
· technical interview preparation;
· reviewing interview performance;
· preparing for assessment centres.
Commercial Awareness
· reviewing the Student's understanding of financial markets;
· encouraging use of City Investment Training commercial-awareness resources;
· discussing relevant financial news and transactions.
Technical Knowledge
· accounting;
· valuation;
· financial modelling concepts;
· M&A;
· investment banking technical questions;
· other relevant finance concepts.
Networking
Where included in the purchased Service:
· LinkedIn networking strategy;
· identifying relevant finance professionals;
· outreach strategy;
· coffee-chat preparation;
· networking-message support; and
· role-play sessions for coffee chats.
Not every topic will necessarily be covered during every coaching session.
The Senior Coach may prioritise the areas most relevant to the Student's recruitment activity.

14. SENIOR COACHES
A "Senior Coach" means an experienced member of the City Investment Training coaching team whom we reasonably consider suitable to provide career coaching and accountability.
We may assign or change the Senior Coach allocated to a Student.
Where necessary due to availability, holidays, illness, operational requirements or other circumstances, another suitably experienced Senior Coach may provide a session.
Unless expressly confirmed otherwise in writing, purchasing the Service does not guarantee access to one particular coach for every session.

15. STUDENT ACCOUNTABILITY
High Finance Career Coaching is a collaborative Service.
A Senior Coach may recommend activities for the Student to complete between sessions.
These may include:
· practising HireVues;
· practising online tests;
· completing commercial-awareness exercises;
· reading financial news;
· preparing technical questions;
· completing mock interviews;
· networking;
· preparing for coffee chats;
· researching employers;
· updating application information; and
· completing other reasonable recruitment preparation.
The Student remains responsible for carrying out these activities.
We cannot guarantee results where a Student does not complete the preparation reasonably recommended by the coaching team.

16. COACHING SESSION ATTENDANCE
Students are expected to attend scheduled sessions on time.
If the Student needs to reschedule, reasonable notice should be provided.
Where a Student:
· repeatedly cancels;
· fails to attend;
· does not provide reasonable notice; or
· is unavailable for an agreed session,
City Investment Training may treat the session as having been provided.
We will act reasonably where illness, emergency or exceptional circumstances arise.
Where City Investment Training needs to cancel or reschedule a session, we will use reasonable efforts to offer a suitable alternative.
Unused coaching sessions do not automatically extend the Service Period.

PART C: TERMS APPLYING TO BOTH SERVICES
17. STUDENT RESPONSIBILITIES
The Student agrees to:
· provide complete, accurate and truthful information;
· provide an up-to-date CV;
· provide requested documents;
· notify us of relevant changes to circumstances;
· respond promptly to questions;
· respond promptly to approval requests;
· monitor personal email accounts;
· monitor telephone communications;
· monitor employer portals;
· personally complete candidate assessments;
· attend coaching sessions where applicable;
· comply with employer recruitment rules;
· notify us of applications independently submitted; and
· inform us immediately if application information appears incorrect.
City Investment Training is not responsible for consequences arising from inaccurate, incomplete or outdated information supplied by the Student.

18. ACCURACY AND HONESTY
City Investment Training will not knowingly fabricate:
· academic grades;
· university qualifications;
· employment history;
· internships;
· university positions;
· achievements;
· work experience;
· extracurricular activities; or
· other material facts.
The Student remains responsible for ensuring that information submitted to employers accurately represents them.
We may refuse to use information which we reasonably believe is false, misleading or inappropriate.

19. USE OF ARTIFICIAL INTELLIGENCE
City Investment Training may use artificial intelligence and other technology to assist with:
· analysing job descriptions;
· researching employers;
· identifying relevant keywords;
· preparing application materials;
· improving wording;
· comparing CVs with role requirements;
· tailoring application documents; and
· internal quality control.
AI systems can occasionally produce inaccurate or inappropriate outputs.
Where human review is included, our team will use reasonable care when reviewing relevant material.
Students should also review applications and documents where approval is requested.
Personal information used in connection with technology tools will be handled in accordance with our Privacy Policy and applicable data-protection requirements.

20. STUDENT APPROVAL OF APPLICATIONS
Where Student approval forms part of the purchased Service, City Investment Training will provide a reasonable opportunity for the Student to review relevant applications before submission.
The Student may:
· approve the application;
· request reasonable amendments; or
· provide additional information.
Once an application is approved, City Investment Training may rely on that approval.
Student delays in approving or providing information may delay submission.
The Student may separately provide express standing instructions allowing certain categories of applications to be submitted without individual approval.
Any such arrangement must be expressly agreed.

21. AUTHORITY TO MANAGE APPLICATIONS
The Student authorises City Investment Training to perform administrative activities reasonably necessary to deliver the purchased Service.
This may include accessing application systems where the Student has expressly authorised us to do so.
The Student is responsible for ensuring that granting access does not breach employer or platform rules.
City Investment Training may refuse to access a portal or complete an action where we reasonably believe doing so would breach:
· employer rules;
· platform terms;
· security procedures; or
· recruitment requirements.
Where an employer requires the Student personally to provide a signature, declaration, certification or confirmation, the Student must complete that step.

22. ACTIVITIES WE WILL NOT COMPLETE FOR STUDENTS
City Investment Training does not impersonate Students or complete assessments intended to assess the candidate personally.
We will not on the Student's behalf:
· complete psychometric assessments;
· complete aptitude tests;
· complete HireVue interviews;
· record video interviews;
· attend interviews;
· attend assessment centres;
· complete technical tests intended to assess the Student;
· impersonate the Student;
· knowingly provide false information; or
· make declarations specifically requiring the Student's personal confirmation.
We may provide training and preparation for these recruitment stages where included within the purchased Service.

23. EMPLOYER COMMUNICATIONS
Employers may communicate directly with Students regarding:
· assessments;
· HireVues;
· interviews;
· assessment centres;
· additional questions;
· offers;
· rejections; and
· other recruitment matters.
Students remain responsible for monitoring their own communications.
Where City Investment Training becomes aware of an action required from the Student, we may provide reminders.
Students should not rely exclusively on City Investment Training to monitor employer communications.

24. THIRD-PARTY WEBSITES
Applications are frequently hosted on employer or third-party websites.
City Investment Training does not control these websites.
We are not responsible where an application cannot be completed because:
· the employer closes the vacancy;
· the employer changes the deadline;
· the employer changes its recruitment process;
· the application portal is unavailable;
· a technical issue occurs;
· the employer does not permit third-party assistance;
· employer eligibility requirements change; or
· circumstances occur outside our reasonable control.

25. FEES AND PAYMENT
The applicable fees and payment terms for the Service will be clearly displayed or communicated before the Student completes the purchase.
The Student agrees to pay the amount and according to the payment schedule shown on the applicable:
· checkout page;
· payment form;
· invoice;
· order confirmation; or
· written payment agreement.
Where instalment payments are offered, the Student remains responsible for paying each instalment when due.
Failure to make an agreed payment may result in suspension or termination of the Service.
City Investment Training will not charge additional amounts without the Student's agreement.
Any subsequent change to the advertised price of a Service will not alter the amount already agreed for a completed purchase unless separately agreed with the Student.

26. SERVICE PERIOD
The Service Period applicable to the Student will be stated on the:
· product page;
· checkout page;
· payment form;
· order confirmation; or
· another written agreement.
The Service begins on the agreed Start Date.
Unused Applications, coaching sessions or other Service elements do not automatically carry forward beyond the Service Period.
Applications already being actively processed at the end of the Service Period may continue to be completed for a reasonable period where work has already substantially begun.

27. CANCELLATION RIGHTS
Where a Student purchases a Service online as a consumer, the Student may have statutory cancellation rights.
Where applicable, the Student may cancel within 14 days after entering into the contract.
Because application work, onboarding and coaching may begin immediately, the Student may expressly request that City Investment Training begins providing the Service before the cancellation period has expired.
Where the Student requests that work begins during the cancellation period and subsequently cancels, City Investment Training may be entitled to charge for the proportion of Services already provided, to the extent permitted by law.
Work already provided may include:
· onboarding;
· CV review;
· cover-letter review;
· application research;
· opportunity monitoring;
· applications prepared;
· applications submitted;
· coaching sessions;
· coaching preparation; and
· other Student-specific work.
Nothing in these Terms limits statutory cancellation or refund rights which cannot legally be excluded.

28. CANCELLATION AFTER THE COOLING-OFF PERIOD
After any statutory cancellation period has expired, the Student may request cancellation.
Unless required by law or otherwise agreed, amounts relating to Services already provided are not refundable.
Where appropriate, a refund may be calculated in relation to material Services which have not yet been provided.
Any refund assessment may take account of:
· onboarding completed;
· documents reviewed;
· applications prepared;
· applications submitted;
· monitoring work undertaken;
· coaching sessions delivered;
· coaching preparation completed; and
· other Student-specific work performed.

29. SUSPENSION OR TERMINATION
City Investment Training may suspend or terminate the Service where the Student:
· knowingly provides false information;
· asks us to mislead an employer;
· asks us to complete prohibited assessments;
· materially misuses the Service;
· engages in abusive or threatening behaviour;
· materially breaches these Terms; or
· fails to make an agreed payment.
Where reasonably possible, we will provide the Student with an opportunity to correct a remediable breach.
Statutory rights remain unaffected.

30. PERSONAL DATA AND CONFIDENTIALITY
To deliver the Services, City Investment Training may process information including:
· name;
· contact information;
· CV;
· education history;
· academic results;
· work experience;
· application preferences;
· application answers;
· recruitment history;
· application status information; and
· coaching notes.
Personal information will be processed in accordance with our Privacy Policy and applicable data-protection law.
City Investment Training may use employees, contractors and external service providers to assist with delivering the Service.
Some personnel or providers may operate outside the United Kingdom.
Where personal data is processed internationally, City Investment Training will take steps required by applicable data-protection law.
We will take reasonable organisational and technical measures to safeguard information entrusted to us.

31. PASSWORDS AND SECURITY
Where access to an application account is required, Students must follow the security procedure communicated by City Investment Training.
Students should not send passwords through insecure channels where a more secure method has been provided.
We may recommend:
· temporary credentials;
· password-management systems; or
· other secure methods.
Students should change shared passwords after the Service ends where appropriate.
City Investment Training will never ask Students to provide access to online banking or other personal financial accounts.

32. INTELLECTUAL PROPERTY
The Student's personal CV information, experiences and personal information remain theirs.
City Investment Training retains ownership of its:
· templates;
· methodologies;
· training materials;
· software;
· question banks;
· frameworks;
· course materials;
· videos;
· resources; and
· other proprietary content.
Students may use application materials created specifically for them for their own personal career applications.
Students may not commercially distribute, reproduce, publish or resell City Investment Training proprietary materials without written permission.

33. COACHING SESSION RECORDINGS
Coaching sessions are provided for the Student's personal career development.
Students must not record, reproduce, publish, distribute, livestream or commercially exploit coaching sessions without prior permission from City Investment Training.
Where City Investment Training records a session, appropriate notice or consent will be obtained where required.

34. NO GUARANTEE OF RECRUITMENT OUTCOME
City Investment Training does not guarantee that any Student will receive:
· an online assessment;
· a HireVue;
· an interview;
· an assessment centre;
· a final interview;
· an internship;
· an industrial placement;
· a graduate role;
· an employment offer;
· a particular salary; or
· employment with any particular organisation.
Recruitment decisions are made independently by employers.
City Investment Training's obligation is to provide the purchased Service with reasonable care and skill.

35. APPLICATION TIMING
Some employers recruit on a rolling basis and submitting applications earlier may be strategically desirable.
Our Services are intended to help Students respond quickly when relevant opportunities become available.
However, City Investment Training does not guarantee that applying within a particular period will result in an interview or employment outcome in any individual case.

36. LIMITATION OF RESPONSIBILITY
City Investment Training is responsible for losses which are a foreseeable result of our breach of these Terms or our failure to use reasonable care and skill.
Subject to applicable law, we are not responsible for losses caused by:
· inaccurate Student information;
· Student delay;
· Student failure to attend sessions;
· Student failure to complete preparation;
· employer recruitment decisions;
· employer systems;
· third-party systems;
· unexpected deadline changes;
· Student failure to complete assessments;
· Student failure to respond to employers;
· circumstances outside our reasonable control; or
· breach by the Student of employer rules or these Terms.
Nothing in these Terms excludes or limits liability where it would be unlawful to do so.
This includes liability for fraud, fraudulent misrepresentation and statutory consumer rights which cannot legally be excluded.

37. CHANGES TO THE SERVICE
City Investment Training may make reasonable operational changes where necessary to:
· improve the Service;
· respond to recruitment-market changes;
· respond to employer-process changes;
· address staffing or scheduling issues;
· address security matters;
· introduce technology improvements; or
· comply with legal requirements.
We may change the Application Specialist, Senior Coach or other member of staff assigned to the Student.
We will not materially reduce the core Service already purchased without providing any remedy required by applicable law.

38. COMPLAINTS
If a Student is dissatisfied with the Service, please contact:
Email: info@cityinvestmenttraining.com
Please provide:
· your name;
· the Service purchased; and
· sufficient details of the issue.
City Investment Training will investigate the matter and aim to respond within a reasonable period.

39. CHANGES TO THESE TERMS
City Investment Training may update these Terms from time to time.
The version which ordinarily applies to the Student's purchase will be the version in force when the contract is entered into.
We will not retrospectively remove rights which the Student has already acquired.

40. GOVERNING LAW
These Terms are governed by the laws of England and Wales.
Consumers elsewhere in the United Kingdom may also benefit from mandatory consumer protections applicable where they live.
Nothing in these Terms removes any legal right a consumer has to bring proceedings in a court permitted under applicable consumer law.

41. SEVERABILITY
If any provision of these Terms is held to be unlawful or unenforceable, the remaining provisions will continue to apply.

42. ENTIRE AGREEMENT
These Terms together with:
· the relevant Service description;
· checkout page;
· payment confirmation;
· order confirmation; and
· Privacy Policy
form the agreement between the Student and City Investment Training relating to the purchased Service.
Where an order confirmation contains a specific written promise relating to the Student's package which conflicts with these general Terms, the specific written term will take priority for that feature.

43. CONTACT DETAILS
City Investment Training Ltd
Company Number: 10717848
Email: info@cityinvestmenttraining.com
Website: www.cityinvestmenttraining.com

STUDENT CONFIRMATION (by ticking the T&C box on the website you confirm to have accepted the below bullet points)
Please review each statement before accepting the Service.
· I confirm that I am aged 18 or over.
· I understand that City Investment Training provides application support, coaching and career preparation but does not guarantee interviews, internships, graduate jobs or employment offers.
· I confirm that the information I provide to City Investment Training will be complete, accurate and truthful.
· I understand that I must personally complete HireVues, psychometric tests, online assessments, interviews, assessment centres and other recruitment activities intended to assess me as a candidate.
· Where I purchase Application Concierge or High Finance Career Coaching, I authorise City Investment Training to prepare and manage applications on my behalf within the scope of the Service purchased.
· Where my Service requires application approval, I understand that delays in providing approval or information may delay submission.
· If I purchase High Finance Career Coaching, I understand that the Service ordinarily includes a scheduled 30 to 45-minute session with a Senior Coach each week during the applicable Service Period, subject to these Terms.
· Where I ask City Investment Training to begin providing the Service during any applicable statutory cancellation period, I expressly request that the Service begins immediately and understand that I may be required to pay for Services already provided if I subsequently cancel, to the extent permitted by law.
· I confirm that I have read and agree to these Application Concierge & High Finance Career Coaching Terms & Conditions and the City Investment Training Privacy Policy.

Student Name: __________________________________________
Signature: ______________________________________________
Date: ___________________________________________________
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